UNITRIN
CALIFORNIA RESIDENTS

IMPORTANT NOTICE REGARDING
YOUR RIGHT TO YOUR PERSONAL INFORMATION

Unitrin Specialty’s* policies and practices respects the privacy of all consumers. This
notice applies to you and your nonpublic personal information if you have Personal or
Commercial Lines Coverage with us in California, or if you have an insurance
transaction involving such coverage. We shall refer to it as "Information" in this notice.
This notice covers your right to access and view personal nonpublic information that we
have in our files about you.

Your Right to Access and Correct Information

You may see and copy in person Information about you that we have in our files. If you
prefer, we will copy and send it to you within 30 business days from the date we receive
your written request. We are not required to share privileged information with you that is
collected in connection with a lawsuit or claim. The law may require us to follow special
procedures when we release medical information to you. We may arrange for an
insurance support organization, or a consumer reporting agency to give you certain
Information for us. If we use a third party to give you information, we will identify the
source of that information.

If you tell us that any of your Information in our records is not correct, within 30 business
days from the date we receive your written request we will either:
1. Fix the error if we agree with you; or
2. Letyou file a statement with us disputing the information if we do not agree with
you.

We will send the correction or your statement to anyone who has received or will receive
the disputed information.

Your written request to see and copy information must include your name, address,
policy number, daytime phone number, the best time of day for us to call, and a copy of
identification such as your driver's license.

Please Mark your request "Attention: Privacy Coordinator" and mail it to the company
address shown below.

If You Are an Internet User

If you use the Internet and access the website of one or more of our companies, it may
have other information on your use of that site.

*This is the Privacy Policy of: Financial Indemnity Company

Our Mailing Address:
Executive Center Il

8360 LBJ Freeway, suite 400,
Dallas, TX 75243
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